
New password

Open the APP Click New Password Type in your 
emailaddress or 
phone number And
Type in the Security 
code Click the green 
button

An email with a 
validation is send to 
your emailaddress or 
sent by SMS.
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Type in the Validation
 code

Type in your new 
password (only letters 
and numbers)

Type in your new 
password again to 
confirm Click the
 green button

The following screen 
 opens

Now you can login
 with your email
address/ phone 
number and new 
password

Do not forget to 
enter the security 
code.
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